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Pella Glass Cleaning Procedures
Service Instruction

1 General cleaning on All types of Glass:

	 NOTE: Attempt to clean the glass using the lower numbered procedures in all cleaning situations before 
advancing to the higher numbered procedure(s).

A.	Vinegar and water, (one part white vinegar to 10 parts water).

B.	 Ammonia-free glass cleaners (Sparkle, Windex®, etc.). 
 
Note: Do not use ammonia or alcohol based glass cleaners. 
They may leave streaks or a film and can attract dust.

1.	 Apply to a soft, clean, lint-free microfiber cloth or paper 
towel. Be careful to not get any cleaning solutions on the 
wood or non-glass surfaces.

2.	 Rub from several different directions.
3.	 Rinse with clear water if streaks remain after cleaning.

2 Spot cleaning stubborn materials (tape adhesive, grease, oil, etc.)  
on All types of Glass:

A.	Use Non-abrasive cleaners such as acetone, Isopropyl 
alcohol or mineral spirits.

1.	 Apply small amount of cleaner to a clean cloth.
2.	 Rub area but avoid getting any cleaner on wood or 

other non-glass surfaces.
3.	 Wipe clean with a dry lint-free cloth or paper towel.
4.	 Clean the glass again using above steps in Procedure 1.

3 Cleaning Suction Cup ghost marks and Sticker label adhesive  
on All types of Glass

A. 	Automotive Glass Polish - Griot’s Garage Glass Polish works 
best. Uses this only after first trying above cleaners, which are 
easier to use and less abrasive.

1.	 Apply directly to glass, buff for several minutes, clean with 
water and towel per manufacturing instructions.

2.	 Dual Low-E hard-coat glass may require several applications.
3.	 Clean the glass again using above steps in Procedure 1.
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