
© 2026 Page 1 of 2 GIF-000003008-1  Part Number: V989710

Tools Required:
• Putty knife
• Suction cup

1	 Roller Adjustment:
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A.	Remove the hole plugs using a putty knife.

B.	 Insert a Phillips screwdriver and turn the screwdriver clockwise to raise that side of the panel or 
counterclockwise to lower the side of the panel.

TIP:	 Use a suction cup to lift the panel to take the weight off the roller while adjusting. 
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• Phillips screwdriver
• Extra hole plugs

Note: It is recommended to have extra hole plugs on hand as the hole plugs can be damaged during removal.

These instructions apply to:

Vinyl Sliding Patio Door 05/2024 - Current
Vinyl Multi-Slide Patio Door 05/2024 - Current

Sliding Patio Door Roller Adjustment
SERVICE INSTRUCTION

VINYL WINDOWS AND DOORS
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1	 Roller Adjustment (continued):

C.	 Install the hole plugs.

Before roller adjustment
(Larger gap between panel and frame at bottom)

After roller adjustment
(Even gap between panel and frame from top to bottom)
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TIP:	 Panel should slide smoothly, but still engage with the weatherstripping.


