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Vinyl Windows and Doors by Pella® 
350 Series Casement and Awning Windows

06/2011 - Current

Pella Service Parts Catalog



index

Pella Service Parts Catalog

V350AW-CM - 2

Vinyl Windows and Doors Manufactured by Pella®  
350 Series Casement Window, 2011 - Current

350 Series Casement Window 
06/2011 - Current

Snubber

Frame and Sash 
Weatherstrip

Glazing Bead

Rain Strip
Lock Keeper

Operator Track

Roto Operator

Crank Handle 
with Roto Cover

Screen Retainer 
Clip

Hinge Arm
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V350AW-CM - 3

Vinyl Windows and Doors Manufactured by Pella®  
350 Series Casement Window, 2011 - Current

350 Series Awning Window 
06/2011 - Current

Operator

Hinge Track

Lock Tie Bar
Frame and Sash 
Weatherstrip

Hinge Arm

Snubber

Lock Keeper

Rain Strip

Glazing Bead
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V350AW-CM - 4

Vinyl Windows and Doors Manufactured by Pella®  
350 Series Casement Window, 2011 - Current

Part Number Catalog 
Category

Catalog 
Subcategory

CM / AW Frame and Sash 
Weatherstrip Package-Qty 1 pkg
  - White (06/2011 - 06/2017) 
  - Almond Interior
  - White Interior

06/2011 - Current

V983283
V983285
V983284

Weatherstrip/
Gasket/Mohair

PQM location Reqd. Info

Replacement Sash

06/2011 - Current

Sash/Panel Service 
Items

Frame Width/Height, Glazing, 
Color

Replacement Insulating Glass

6/2011 - Current

Sash/Panel Service 
Items

Configuration,  glazing type, 
Frame Width, Frame Height, 
Glass

Glazing Bead Set

06/2011 - Current

Sash/Panel Service 
Items

Configuration, color, glazing 
type, Frame Width, Frame 
Height

11/16" Glazing Profile

1" Glazing Profile

7/16" Single Laminated
Glazing Profile

1-1/4" Triple Glazing Profile

CM / AW Sash Rainstrip Package
                        06/2011 - Current
White             06/2011 - 06/2017
Almond         06/2011 - 06/2017

V983288  
V983287
V983289

Weatherstrip/
Gasket/Mohair

PQM location Reqd. Info

Sill Adapter

06/2011 - Current

Frame Service Items Frame Width, Color
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V350AW-CM - 5

Vinyl Windows and Doors Manufactured by Pella®  
350 Series Casement Window, 2011 - Current

CM Heavy Duty Hinge Arm

06/2011 - Current

300 Stainless 
Steel-V983411

Window 
Hardware

Hinge Arms

CM Std Duty Hinge Arm
  - Steel 
  - Stainless Steel

06/2011 - Current

V983408
V983409

Window 
Hardware

Hinge Arms

CM Side Pivot Hinge Arm
  - Steel LH/RH 
  - Stainless Steel LH/RH

06/2011 - Current

V983412
V983413

Window 
Hardware

Hinge Arms

AW 4-Bar Hinge

06/2011 - Current

Stainless Steel:
10" - V983432
12" - V983433
14" - V983434
16" - V983435
18" - V983436

Window 
Hardware

Hinge Arms

Part Number Catalog 
Category

Catalog 
Subcategory

AW Hinge Arm 
- Qty 1 LH, 1 RH

06/2011 - Current

Steel:  
10"- V983414  
14"- V983416  
18"- V983418  
22"- V983420  
 
Stainless Steel:  
10"- V983415  
14"- V983417  
18"- V983419  
22"- V983420

Window 
Hardware

Hinge Arms

AW Hinge Track 
- Qty 1 LH, 1 RH

06/2011 - Current

Steel:  
10"- V983445  
14"- V983447  
18"- V983449  
22"- V983451  
 
Stainless Steel:  
10"- V983446  
14"- V983448  
18"- V983450  
22"- V983452

Window 
Hardware

Hinge 
Tracks/
Operator 
Tracks
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V350AW-CM - 6

Vinyl Windows and Doors Manufactured by Pella®  
350 Series Casement Window, 2011 - Current

Part Number Catalog 
Category

Catalog 
Subcategory

CM Stud Bracket

06/2011 - Current

Steel:
LH-V983235  
RH-V983237

Stainless Steel:  
LH-V983236  
SS RH-V983238

Window 
Hardware

Stud Bracket

CM Stud Bracket Reverse DYAD
13.375 < FW < 16.25
  - Steel 
  - Stainless Steel

06/2011 - Current

V983239
V983240

Window 
Hardware

Stud Bracket

AW Bottom Rail Stiffener Bar 
Service Package 
-Qty 1 pkg

06/2011 - Current

V983954 Window 
Hardware

Support 
Plate

AW Limited Opening / Limited 
Travel Hardware

06/2011 - Current

V983360 Sash/Panel 
Parts

WOCD/
Limited 
Opening/
Egress

CM Limited Opening / Limited 
Travel Hardware

06/2011 - Current

V983359 Sash/Panel 
Parts

WOCD/
Limited 
Opening/
Egress

350 Series Casement WOCD Kit
  - LH
  - RH 

05/2014 - 10/2020

No Longer Available
(03XZ0000)
(03XZ0001)

350 Series Casement WOCD Kit
 - LH
 - RH
Includes Shims, installation screws, 
Warning label stickers, installation 
instructions.

10/2020 - Current

05JV0000
05JV0001

Sash/Panel 
Parts

WOCD/
Limited 
Opening/
Egress

Window 
Opening 

Control Device 
(WOCD)

05/2014 - 10/2020
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V350AW-CM - 7

Vinyl Windows and Doors Manufactured by Pella®  
350 Series Casement Window, 2011 - Current

Hinge Track Wrench

06/2011 - Current

V983363 Window 
Hardware

Hinge Arms

CM Side Pivot Track

06/2011 - Current

V983444 Window 
Hardware

Hinge 
Tracks/
Operator 
Tracks

CM Std Duty Track

06/2011 - Current

V983441 Window 
Hardware

Hinge 
Tracks/
Operator 
Tracks

CM Operator Track for Dual Arm 
Roto Operator
  - Steel 
  - Stainless Steel

06/2011 - Current

V983344
V983345

Window 
Hardware

Hinge 
Tracks/
Operator 
Tracks

CM Heavy Duty Track

06/2011 - Current

300 Stainless 
Steel-V983443

Window 
Hardware

Hinge Tracks/
Operator 
Tracks

Part Number Catalog 
Category

Catalog 
Subcategory

AW Operator Track
  - Steel 
  - Stainless Steel
 
06/2011 - Current

V983347
V983348

Window 
Hardware

Hinge 
Tracks/
Operator 
Tracks
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V350AW-CM - 8

Vinyl Windows and Doors Manufactured by Pella®  
350 Series Casement Window, 2011 - Current

Part Number Catalog 
Category

Catalog 
Subcategory

AW Narrow Scissor Operator
  - Steel 
  - Stainless Steel

06/2011 - Current

 
V982960
V982970

Window 
Hardware

Roto 
Operator/
Cover/Sets

Roto Operator Gasket Applicator

06/2011 - Current

V983362 Window 
Hardware

Roto 
Operator/
Cover/Sets

Roto Operator Gasket

06/2011 - Current

V983426 Window 
Hardware

Roto 
Operator/
Cover/Sets

AW STD Scissors Roto Operator
  - Steel 
  - Stainless Steel 
 
06/2011 - Current

V983576
V983577

Window 
Hardware

Roto 
Operator/
Cover/Sets
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V350AW-CM - 9

Vinyl Windows and Doors Manufactured by Pella®  
350 Series Casement Window, 2011 - Current

350 Series Vinyl Roto Cover - Roto Spindle Color ID Table
Hinge Side
 (Ext. View)

Casement Frame Width Awning Frame Width

FW < 24.125 FW ≥ 24.125 All FWs

Left Gold Silver
Silver

Right Silver Gold

Operator Spindle Side (Int. View)

Left = Gold

Right = Silver

Gold Spindle Simulated Silver is Opposite

CM DYAD Roto Operator

06/2011 - Current

Steel:
LH-V983246 
RH-V983247

Stainless Steel: 
LH-V983248
RH-V983249

Window 
Hardware

Roto 
Operator/
Cover/Sets

CM Reverse DYAD Roto Operator

06/2011 - Current

Steel:
LH-V983250
RH-V983251

Stainless Steel: 
LH-V983252
RH-V983253

Window 
Hardware

Roto 
Operator/
Cover/Sets

CM Dual Arm Roto Operator

06/2011 - Current

Steel: 
LH-V983242 
RH-V983243
 
Stainless Steel: 
LH-V983244  
RH-V983245

Window 
Hardware

Roto 
Operator/
Cover/Sets

Part Number Catalog 
Category

Catalog 
Subcategory

CM Single Arm Roto Operator

06/2011 - Current

Steel:
LH-V983254
RH-V983255

Stainless Steel: 
LH-V983256
RH-V983257

Window 
Hardware

Roto 
Operator/
Cover/Sets
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V350AW-CM - 10

Vinyl Windows and Doors Manufactured by Pella®  
350 Series Casement Window, 2011 - Current

CM / AW Lock Handle Assembly
  - White	
  - Almond
  - Bright Brass	
  - Satin Nickel
  - Oil-Rubbed Bronze 

06/2011 - Current

 V983261 
 V983262 
 V983263 
 V983264 
 V983265

Window 
Hardware

Lock Levers/
Lock 
Handles/
Sets

Part Number Catalog 
Category

Catalog 
Subcategory

AW Single Point Lock Handle 
Assembly
  - White	
  - Almond
  - Bright Brass	
  - Satin Nickel
  - Oil-Rubbed Bronze

06/2011 - Current

  

V983266 
V983267  
V983268 
V983269 
V983270

Window 
Hardware

Lock Levers/
Lock 
Handles/
Sets

CM/AW Snubber

06/2011 - Current

V983350 Lock Strikes/
Keepers/
Covers

AW Heavy Duty Snubber
  - Stainless Steel 

06/2011 - Current

V983351
Window 
Hardware

Lock Strikes/
Keepers/
Covers

CM / AW Crank Handle With  
Roto Cover  
Select Left/Right by operator 
spindle color (silver/gold)

06/2011 - Current

V9832-- Window 
Hardware

Roto 
Operator/
Cover/Sets
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V350AW-CM - 11

Vinyl Windows and Doors Manufactured by Pella®  
350 Series Casement Window, 2011 - Current

Part Number Catalog 
Category

Catalog 
Subcategory

AW Single Point Lock Keeper
  - Stainless Steel 

06/2011 - Current

V983339
Window 
Hardware

Lock Levers/
Lock 
Handles/Sets

CM Tie Bar Assembly

06/2011 - Current

V983---- Pella 350 
Series Vinyl

Casement 
/ Awning 
Hardware

AW Lock Tie Bar Assembly (1 pt)
  - 10.9" Steel 
  - 10.9" Stainless Steel 

06/2011 - Current

 
V983403,
V983404

Frame Parts Tie Bar/Tie 
Bar Guide

CM/AW Lock Tie Bar Assembly 
(2 pt)
  -13.7" Steel
  -13.7" Stainless Steel 

06/2011 - Current

  

V983405 
V983406 

Frame Parts Tie Bar/Tie 
Bar Guide

CM / AW Keeper, Impact, stainless
        
CM / AW, Standard High 
Performance Stainless Steel 
 
Pre-06/2017

V983338

V986893

Window 
Hardware

Lock Strikes/
Keepers/
Covers

CM/AW, Standard & High 
Performance, Stainless Steel
  - LH
  - RH 

06/2017 - Current

V986887
V986888

Window 
Hardware

Lock Strikes/
Keepers/
Covers

Tie Bar Assembly (2 pt)

Tie Bar Assembly (1 pt)

TIE BAR ASSEMBLY LENGTH SCHEDULE

FRAME HEIGHT BAR LENGTH

19.0 ≤ FH < 24.5 13.7

24.5 ≤ FH < 28.5 19.2

28.5 ≤ FH < 32.5 23.2

32.5 ≤ FH < 36.5 27.2

36.5 ≤ FH < 40.5 31.2

40.5 ≤ FH < 44.5 35.2

44.5 ≤ FH < 48.5 39.2

TIE BAR ASSEMBLY LENGTH SCHEDULE

FRAME HEIGHT BAR LENGTH

48.5 ≤ FH < 52.5 43.2

52.5 ≤ FH < 56.5 47.2

56.5 ≤ FH < 60.5 51.2

60.5 ≤ FH < 64.5 55.2

64.5 ≤ FH < 68.5 59.2

68.5 ≤ FH ≤ 71.5 63.2
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V350AW-CM - 12

Vinyl Windows and Doors Manufactured by Pella®  
350 Series Casement Window, 2011 - Current

Part Number Catalog 
Category

Catalog 
Subcategory

Screen Retention Clip-Qty 4
  - White	
  - Almond

06/2011 - Current

V983353 
V983354

Screen Parts Clips

PQM location Reqd. Info

Screen Assembly

06/2011 - Current

Screen Service Items FH, FW, Color, Screen Cloth

Vinyl Touch Up Paint
  - Brown	
  - Tan
  - Fossil	
  - Black	
  - Poplar White
  - Portobello
  - Morning Sky Gray
  - Hartford Green
  - Brick Red

07/2017 - 01/2024

No Longer Available Touchup  
Paint / Stain

Touch-up  
Ext Paint


